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MANAGEMENT PROGRAM:ME 

Term-End Examination 

CL-1;1447-2- 	June, 2019 

MS-054 : MANAGEMENT OF INFORMATION 
SYSTEMS 

Time : 3 hours 	 Maximum Marks : 100 
(Weightage 70%) 

Note : Attempt any four questions. All questions carry 

equal marks. 

1. (a) Define Management Information Systems 

(MIS) and discuss various characteristics 

expected of a good MIS. 

(b) Evaluate Critical Success Factor Method 

for the purpose of Information Requirement 

Analysis. 

2. (a) "Management Steering Committees are the 

biggest hurdle in the growth of MIS 

function in an organization." Discuss. 

(b) Why is conceptual design also sometimes 

called feasibility study ? 
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3. (a) Explain what is system software and its 

significance in online system design. 

(b) Discuss the methods in Back-up and 

Recovery/Disaster Management. Why is it 

so important ? 

4. (a) What kinds of decisions can be 

appropriately programmed on expert 

systems ? Explain with examples. 

(b) What are multiplexer and concentrator ? 

VVhat are the functions of data 

communication software ? Discuss. 

5. (a) What are the emerging standards that are 

important to both users and developers of 

DBMS product ? 

(b) Describe in detail the role of computers in 

changing the way the business is done 

today. 

6. (a) What are the various kinds of switching 

networks ? Explain briefly. 

(b) How can one protect Privacy and 

Confidential Information ? Explain with 

examples. 
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