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CPI-101 : CONSUMER AND CONSUMER . 

PROTECTION LEGISLATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) All parts are compulsory. 

(ii) Part-A : Answer all questions. Each question 
carries Two marks. 

Part-B : Answer any Five questions. Each 
question carries Ten marks. 

(iv) Part-C : Answer any Two questions. Each 
question carries Fifteen marks. 

PART - A 

Explain in brief the following : 

1. Impulsive consumers. 

2. Full Nest I. 

3. Product differentiation. 

4. Consumer Help Line (CHL) 

5. Adult Literacy 
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6. Mediation 

7. Marginal Revenue 

8. Repeated Adjournments 

9. Ipsa Loquitor 

10. Polluter Pays Principle 

PART - B 

Answer any five questions. Each question carries 
ten marks. 	 5x10=50 

11. Discuss the characteristics of Consumer Buying. 

12. Discuss the features of perfectly competitive 
markets. 

13. Discuss the nature of misleading advertisements 
against food items with the help of decided case 
laws. 

14. What were the three main targets of Consumer 
Movement ? Explain the objectives of Consumer 
Movement. 

15. Discuss the growth and development of 
Consumer Movement in Europe. 

16. Discuss the ways and means to empower 
consumer. 

CPI-101 	 2 

4 



17. What type of remedies can be Sought under 
Consumer Protection Act, 1986 ? 

18. Discuss the various dimensions of Economic 
environment of consumer. 

PART - C 

Answer any two questions. Each question carries 
15 marks. 	 2x15=30 

19. Discuss the role of 'Industrial Revolution in the 
field of Consumer Movement. 

20. Discuss in detail the achievements of the 
Consumer Movement. 

21. Explain the importance of Corporate Ethics and 
Social Audit in the Promotion of Consumer 
Interest and Rights. 

22. Discuss the key legislations enacted in India to 
protect Consumers after attaining Independence. 
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