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Note: Attempt any five questions. Question no. 8 is

compulsory.

1. Describe the concept of organizational culture
and its importance. Briefly discuss the role of
culture and its impact on organizational
outcomes. 14

2. Briefly explain different styles of leadership and
their relevance in the context of changing

environment. 14

3. Describe the contemporary issues in Human
Resource Management and explain the impact of
the fourth industrial revolution. 14
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4. Explain the significance of trade unions in the
present day context and the emerging challenges
faced by them. 14

5. Explain the role of grievance handling in

improving organizational effectiveness. 14

6. What is organizational citizenship behaviour ?

Explain its importance with suitable examples. 14

7. What is employee engagement ? Identify its role

in enhancing the performance of an organization. 14

8. Write short notes on any two : 2x7=14
(a) Contemporary issues in IR
(b)  Role of Ethics in building organizations

(c) Stress Management
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