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Note : (i) Attempt any five questions.
(i) All questions carry equal marks.

— e ———

1. What is communication process ? Explain the 3+7
steps involved in a communication process.

2. Differentiate between any two of the following : 5+5
(@) Publicity and Advertising
(b) Personal selling and Sales promotion

(c) Product concept and Production concept of
marketing.

3.  Explain the concept of marketing mix. Explain 4+6
the components of marketing mix with suitable
examples.

4. What do you understand by the term 4+6
wholesalers ? Briefly explain their classification.
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5.  What do you mean by consumer behaviour ? 4+6
Describe the different steps involved in consumer
purchase decision.

6.  What is packaging ? Discuss the packaging 4+6
strategies with suitable examples.

7. What factors affect the basic price of a product or 6+4
service ? Explain each of them.

8.  Explain ‘product life cycle’ in marketing 3+7
management. Discuss various stages involved in
life cycle of a product.
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