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MASTER OF ARTS (EDUCATION) 

Term-End Examination 

June, 2018 

MES-114 : MANAGEMENT OF DISTANCE 
EDUCATION 

Time : 3 hours 	 Maximum Weightage : 70% 

Note : (i) All four questions are compulsory. 

(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words : 
"Distance education operations require greater 
degree of efficiency in organising its complex 
processes. Planning is the most crucial 
management tool to achieve this purpose." 
Examine and elaborate. 

OR 
Discuss the evolution of open education system 
in India - its beginning , need, rationale and 
growth. 

2. Answer the following question in about 
600 words : 
Elaborate the major areas of management of an 
educational institution and according to you 
which area is important and why ? 

OR 
"An organisation directed towards betterment 
and self-renewal is called a learning organisation". 
Explain the mechanisms from which 
organisations learn to improve themselves. 
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3. Answer any four of the following questions in 
about 150 words each : 
(a) List briefly the 'Philosophical foundations 

of education'. 

(b) Explain the changing role of teachers in the 
context of new methods of teaching and 
learning. 

(c) Management Information System is crucial 
in Distance Education. Explain how ? 

(d) How are student support services organised 
in IGNOU ? Explain. 

(e) "Experimentation and innovation are life 
lines of distance education" elaborate. 

(f) List the characteristics of a change agent. 

4. Answer the following question in about 
600 words : 

You have taken over as the Head of a Distance 
Education Institution. Considering past years' 
performance and stagnation in the Institution you 
plan to implement major changes. Briefly 
elaborate the changes you propose. 
These changes, however, may lead to 
disturbances, dislocations and overall resistance. 
Describe measures you would take to overcome 
the situation and implement the proposed 
changes. 
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