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POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS (PGDHO)

Term-End Examination

o002z d ' June, 2018
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MHYI-044 : BASIC COMPUTER APPLICATION

Time : 3 hours Maximum Marks : 100

. Note: Attempt any ﬁbe questions. All questions carry

equal marks.

1. Discuss the parts of a computer. Explain its

classification.

2. What are the advantages of using Network ? List
the characteristics of MAN. How is Wide Area
Network different from MAN ?

3. Explain key features of hotel reservation

system.

4. What is Internet ? Describe the use of Internet in
the hotel industry.
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5. Write short notes on any two of the

following : 2x10=20
(a) WWW

(b) POS

(& CPU

6. How can you, with the help of a computer, create
and maintain guest records in a hotel ? Explain

with suitable examples. 20
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