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POST GRADUATE DIPLOMA IN HOTEL 
OPERATIONS (PGDHO) 

Term-End Examination 

n013-- 	June, 2018 

MHYI-043 : FOOD & BEVERAGE SERVICE 
OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. 

1. Explain with the help of a chart, the hierarchy of 
. the F & B Service department. Also explain the 

duties and responsibilities of an F & B Manager. 20 

2. With the help of a chart, classify and explain 
beverages. Give one example for each 
classification. 	 20 

. What do you understand by menu ? What are the 
points to be considered while planning a menu ? 20 

4. Explain French Classical Menu. Write an 
example for each course of French Classical 
Menu. 20 
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5. Write short notes on any two of the 

following : 	 2x10=20 

(a) Flambe Trolley 

(b) Room Service Trolley 

(c) Dessert Trolley 

(d) Hors d'oeuvres Trolley 

6. Give a brief description of any two of the 

following : 	 2 x10=20 

(a) Table d'hôte Menu 

(b) K.O.T. 

(c) Cyclic Menu 

(d) A la Carte Menu 

Write the attributes of a good waiter. 	 20 

8. Write brief sequence of the following 

(any two) : 	 2x10=20 

(a) Crumbing a table 

(b) Service of spirits 

(c) Changing ashtray 

(d) Service of tea 

9. What is covered in the Mise-en-place of a 

restaurant ? Give details. 	 20 

10. Explain the different cleaning procedures for 

cleaning service equipment. Enlist steps for 

upkeep of crockery and cutlery. 20 

MHYI-043 	 2 



1 74.7w.wrt.arrt.-043  

GM 51‘11(1.1 14 *1 irleakit 141 411 

Trgifftiftw 

TR', 2018 

71.7W.W4.314.-043 :11)-4"4 74*1 AWT 51‘11(11 

FIRT: 31R/W-Ar 31*: 100 3 E/u 

Tie c9/ / : 	 Ski.f 	3-dT 

1. Tig -4t 4-4r foiTITT 
3ritzw Tgq 	I 'Tim ', crEF 

20 *4511* tvow I 

2.  44 TKO 	7-* .4r47 *If* T4 

oeilt9ell *If* I mc.4 * •R* dcWui 

.0'4R I 20 

3.  49 	31Itf 	;EIT . t ? 49\  61•11 TRZI II 

20 (i41:111) -11 ? 

4. r etrActKi k1 1-15U %-W tichC1 4R1 

14:t) Q4* fZiR.-* dqWul PZIRSRI 	 20 

MHYI-043 
	

3 	 P.T.O. 



5. (go 4 4 We- i 	4i-wqr 	 
furuR : 	 2 x10.20 

() TR44 0.41 
ki 	(-I 1;141 

(Ti) rs 	 
(10  fit; 	kfl 

6. .ii-ifZirtgo 4 4 fw.--e- 	e 	401:r 	%WM.  

*r-A7 
 	61ci 	 

(TI) ti 	f f loch -4k 
0:0 aT .ffr ct)4 A.-ek 

7. 4-ZT At 1-4*Erdrq fAR 

8. 	 Tifkiqr arsp:r "PeR§R (ml 	 e): 
() ..m *t 	 
No *rite *r 4-oT 
(Tr) \Q ~Ici 	it  

11-4r 

9. ifrffi-Tei w-wr 7rrrgr 	 ? 
"P4FF1clUIti* I 

10. tigki 	 *1 (144 ti -VW (-14)1i 31:041 
t1 41$11W W4ft 	*-CM# 	WiTf ' 	 
VI 1411V I 

2 x10.20 

20 

2 x10.20 

20 

20 

MHYI-043 	 4 
	

500 


	Page 1
	Page 2
	Page 3
	Page 4

