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POST GRADUATE DIPLOMA IN HOTEL 
OPERATIONS (PGDHO) 

Term-End Examination 

CIEIC-17-r4  June, 2018 

MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. 

1. Discuss the functions of housekeeping 
department of a hotel. 	 20 

OR 

List different sections of housekeeping 
department and explain their activities. 

2. Explain in detail about any two electrical 
cleaning equipment. 	 20 

3. Explain the complete procedure involved in 
cleaning of the occupied room. 	 20 

4. Discuss in detail, lost and found procedure 

followed in a hotel. Draw supporting formats. 	20 

5. Write about various steps involved in daily 
cleaning of a departure room. 	 20 
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6. Explain in brief any two of the following : 	2x10=20 

(a) Occupancy Report 

(b) Room Checklist 

(c) Public Area Checklist 

7. List different types of cleaning agents, their 
usage and storage. 	 20 

8. Write short notes on any two of the 
following : 	 2x10=20 

(a) Chambermaids Trolley 

(b) Morning Service and Turndown Service 

(c) Mechanical Cleaning Equipment 

9. Write short notes on any two of the 
following : 	 2x10=20 

(a) Types of Rooms 

(b) Procedure of Bed Making 

(c) DND 

10. List the duties and responsibilities of the 
following staff : 	 2x10=20 

(a) Public Area Supervisor 

(b) Desk Attendant 
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