
I minri-041  I No. of Printed Pages : 4 

POST GRADUATE DIPLOMA IN HOTEL 
OPERATIONS (PGDHO) 

Term-End Examination 

June, 2018 

MHYI-041 : FRONT OFFICE OPERATIONS (THEORY) 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. 

1. Write a detailed note on the Hospitality Industry. 20 

2. What are the duties and responsibilities of Front 

Office staff ? 20 

3. Classify hotels on the basis of size and number of 

rooms. 20 

4. Explain in brief about the co-ordination of Front 
Office with various departments of a hotel. 20 
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5. Write short notes on the following (Any five) : 5x4=20 

(a) European Plan 

(b) American Plan 

(c) Continental Plan 

(d) Bed and Breakfast Scheme 

(e) Penthouse 

(f) Suite 

(g) Bermuda Plan 

6. Explain about the check-in and check-out 
procedure in a hotel. 	 20 

7. Write a note on handling difficult customers. 	20 
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