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POST GRADUATE DIPLOMA IN HOTEL 
OPERATIONS (PGDHO) 

Term-End Examination 

nri4 1 4 June, 2018 

MHY-042 : FINANCIAL MANAGEMENT AND 
MARKET PROMOTION 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. All questions carry 

equal marks. 

1. What is the importance of organisational 
behaviour to management ? Explain with 
suitable example. 	 20 

2. Describe the importance of marketing in the 
Hotel Industry. What are the different marketing 
strategies used in the Hotel Industry ? 	 20 

3. What is Accounting ? Discuss its importance. 
Explain the accounting principle. 	 20 
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4. Define budget. What are the essentials of an 

effective budgeting system ? 	 20 

5. What is sales budget ? Discuss the principal 

factors that should be considered in developing 

the sales budget. 	 20 

6. Write short notes on the following : 	 20 

(a) SWOT 

(b) Liabilities 

(c) Worksheet 

(d) Nominal Account 
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