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1.

3.

Draw and explain the organisational chart of a
medium sized restaurant.

OR
Draw classification of catering establishments.
Explain railway catering.
Discuss the origin and concept of restaurant

operations.

OR 7
Briefly describe the growth of the hotel industry
in India.
List and explain ten attributes of a waiter.

OR

What are the duties and responsibilities of the
Food and Beverage Manager of a 5-star hotel ?
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4.

5.‘

6. -

Describe the inter-departmental relationship of
Food and Beverage department with other

. departments of a hotel. 10

Differentiate between any fwoe of the
following : 2x5=10
(a) Mise-en-place and Mise-en-scene ' ‘
(b) Coffee shop and Speciality restaurant

(¢) Briefing and De-briefing ,

(d) A la carte menu and Table d’héte menu

Write the French equivalent for the following
restaurant terms : 10x1=10

(a) Fish Knife
(b) Cruet set

(c)‘ - Bread
(d) Butter
(e) Milk

(f Dessert fork
(g) Service spoon
(h) Slip cloth

(i) Dinner plate
() Dinner napkin

Explain the different methods that are used for
silver cleaning.

OR
Draw a neat diagram of any five types of
glassware, with their names, capacity and use. 10
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8. (a) Enumerate the different types of menus in
detail. , 5

(b) What are the basic principles for planning a
" menu? 5

9. (a) Explain continental breakfast and draw its

cover. ‘ 5
(B) Briefly explain butler service. 5
10. (a) Mafch the following : - 5x1=5
a. Wine waiter i. Trancheur
b. Lounge waiter ii. Chef d’Etage
c. Floor waiter  iii. Sommelier
d Station waiter iv. V-Chef de Salle
e. Carver V.  Maitre d'Hotel
(b) Fill in the blanks : 5x1=5
(i) The person who clears the tables is
called

(ii)  Juices are served in glasses.

(iii) Linen used to cover stained table cloth
’ is called

(iv) ‘ is open 24 hours a day.
(v) Another name for a sideboard is
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