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TS-007 : HUMAN RESOURCE DEVELOPMENT

Maximum Marks : 100

Note: (i) Attempt any five questions in about 600 words each.

(ii) All questions carry equal marks.

Describe the role and relevance of Human
Resource Planning with respect to Tourism and
hospitality organisations.

What do you understand by Human Resource

Valuation ? What are the determinants of Human
Resource Value ?

Define Job Description. What are the
pre-requisites for designing a Job Description ?
Explain with the help of relevant examples from
tourism and hospitality industry.

What is the importance of Training in Hospitality
sector ? What are the various training methods
available ?

20

20

20

20

Write short notes on any two : 2x10=20

(a) Task Analysis
(b) Employee Grievance
() Recruitment Policy
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6.  What do you understand by Induction Process ? 20
How would you design the induction process of
a budget hotel of a chain group of hotels ?

7. Explain the concept of Fringe Benefits and Labour 20
Welfare. As a HR Manager, what are the various
welfare amenities that you can introduce in your
organisation ?

8. What is the importance of Performance 20
Appraisal ? What are the different methods of
Performance Appraisal ?

9.  What is the purpose of Career Planning ? What 2g
are the advantages and limitations of Career
Planning ?

10.  Write short notes on any two : 2x10=20
(a) Employee Counseling
(b) Employee Motivation
(c) Transfer Policy
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(i) WUt TS F FHH A

1. T IR oTifaed §eHl & Uy H e deE s 20
@t offiret SR yrfiTeRal &1 9ol HIfTT |

2. HME HONE Gedied § oY I 9WEd 7 AFA 20
a1y og i a@ SF-9 2

3. %/ faax = uftanfia wifse | s faamr i fesza 20
F & forg yaftend @an €2 wde iR snfaen sem
¥ Heifta ISl St HeEd 9 e Hifwg |

4. anfaem €3 W yfveo &1 w1 wed ¢ ? Suasw fafi= g0
i fafial Si-dt €2
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10.

Frfafas § @ fordl @ = dfra feofomr fafa

(a) T7=a +/d fam (Task Analysis) 2x10=20
(b) FHIN Rrewprd

(c) it ifa

YavH 9kl (Induction Process) § 39 1 §8gd 20
¥? Pdll F @ GYE % B a9 H YA¥H
gfshal @l 319 frd YR fesme 81 ?

HIE fedem™ (Fringe Benefit) 3R gm w20
STIYRON i AR HIfSU | AR GHET Ja4F &
Y Y 39 A G134 § Ty g &t fafir e

ga-gawnd & #3712

Hrd-fToIRT Yol 1 e W 77 - 20
iR i fafi fafiel sR-dt €2

gfaes IS (Career Planning) %1 8% 11 82 20

fass Fraem & @y iR gnd s €2

frafafaa 4 @ fadl & W i fewfiml fafa -

(a) AT Rt 2x10=20
(b) wHA ARTGR

(c) Eiae Hifa
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