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Term-End Examination 

June, 2018 

TS-003: MANAGEMENT IN TOURISM 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words. 

(ii) All questions carry equal marks. 

1. What do you understand by Management ? 20 
Discuss the roles and responsibilities of a manager. 

	

2. 	Write short notes on any two of the following : 
(a) Management Functions 	 10x2=20 
(b) Management Information System 
(c) Organisation Culture 

3. What do you understand by organisation 20 
structure ? Discuss the components of 
organisation structure. 

	

4. 	Define control. Explain the various types of 20 
control. 

5. What do you understand by conflict ? Discuss 20 
the ways to deal with conflicts. 
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6. Discuss the importance of Human Resource 20 
Management in tourism. Support your answer 
with suitable examples. 

	

7. 	Write short notes on any two of the following : 

(a) Profit and Loss Account 
	

10x2=20 
(b) Balance Sheet 

(c) Fixed and Current Assets 

8. What do you understand by Tour Operators ? 20 
Discuss the importance of product knowledge in 
packaging tours. 

	

9. 	Discuss the role and functions of PR in service 20 
industry. 

10. What is the necessity of planning in transport 20 
management ? Discuss the various issues in 
transport management. 
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