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CERTIFICATE PROGRAMME IN 
HOUSEKEEPING OPERATIONS (CHO) 

Term-End Examination 

00,44,4 
	June, 2018 

BHY-005 : HOUSEKEEPING OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. All questions carry 

equal marks. 

1. Draw the organisation chart of the housekeeping 

department of a medium size hotel. 	 20 

2. Draw the Chambermaids Trolley and explain it 	20 

3. Explain in brief the following (any four): 	4x5=20 

(a) DND 

(b) 000 

(c) SB 

(d) DL 

(e) U/M 
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4. Write about various steps in the daily cleaning of 

a Departure room. 	 20 

5. What are the linens used by the Housekeeping 

Department for a guest ? Explain. 	 20 

6. What is fire ? Give the classification of fires. 	20 

7. Explain in detail the following (any two) : 	2x10=20 

(a) Occupancy Report 

(b) Room Checklist 

(c) Maintenance Slip and Register 

8. What are the attributes of Housekeeping Staff ? 

Explain. 	 20 

9. Explain the duties and responsibilities of the 

Housekeeping Supervisor. 	 20 

10. Explain the different types of electrical cleaning 

equipments. 	 20 
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