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CERTIFICATE PROGRAMME IN FOOD &
BEVERAGE OPERATIONS (CFBO)

Term-End Examination

[ June, 2018

BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS
& PERSONNEL GROOMING

Time : 3 hours . ' Maximum Marks : 100

Note: Answer any five questions. AH questions carry

equal marks.

1. How can you maintain a good health ? 20

2. What is Laziness ? What are its causes ? How
can you overcome it ? _ 20

3. Explain communication and the tools responsible
for effective communication. 20

4. How should an elderly guest be received in a
restaurant ? Give example in the mode of
conversation. _ 20
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How can your posture and speech affect your
personality ?

Why is Time Management important ? Discuss in
the context of Hospitality Industry.

How can food handlers contaminate food ?
Explain the steps for its prevention.

What is . conversation ? Explain types of
conversation.

What is self-motivation ? Discuss the factors that
can enhance motivational skills.
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