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Ph.D. IN PUBLIC ADMINISTRATION (PHDPA) |
Term-End Examination

CICO= 7 <} June, 2018

RPA-101 : ADMINISTRATIVE THEORIES AND
’ APPROACHES

‘Time : 3 hours . Maximum Marks : 1 QO

Note : Answer any five of the following questions in about
500 words each. All questions carry equal marks.

1. Examine Herbert Simon’s approach to Rational
Decision-Making. 20

2. Describe the experiments in human relations
conducted by Elton Mayo at the Hawthorne
Western Electric Company. 20

3. Bring out the views of Vincent Ostrom,
J.M. Buchanan and G. Tullock on Public Choice
Approach. 20

4. “The concepts of public sphere and
communication  propounded by  Jiirgen
Habermas are integral to Critical Theory.”
Comment. : 20
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What do you  understand by the.
post-bureaucratic paradigm ? Bring out its major

features. 20

Explain Frederick Herzberg’s Two-factor theory

of Motivation. 20

“Abraham Maslow described motivation through

a hierarchy of needs in, an organisation.”

Elucidate. 20

Explain the views of Charles Lindblom on public

policy. 20

Write short notes on each of the following in

about 250 words each : 10+10

(a) Principles of organisation as identified by
Henry Fayol

(b) Mary Parker Follet's views on Conflict
Resolution

Write short notes on each of the following in

about 250 words each : 10+10

(a) Chester Barnard’s Zone of Indifference

(b) Woodrow Wilson’s views on Public
Administration
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