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MASTER OF LIBRARY AND INFORMATION 
o 	 SCIENCE 

Term-End Examination 

June, 2018 

MLII-104 : INFORMATION COMMUNICATION 
TECHNOLOGIES : APPLICATIONS 

Time : 3 lwurs 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 

number before writing the answer. 

1.1 What is Relational Database Management System 
(RDBMS) ? Describe the criteria for a database 
management system (DBMS) to be relational 
(RDBMS). Explain the characteristics of a 
'Relation. 

OR 
1.2 What do you understand by information 

retrieval ? Describe the major characteristics that 
differentiate it from data retrieval. Describe the 
steps involved in carrying out effective and 
efficient searches for retrieval of information. 

2.1 What is an Open Source Software (OSS) ? Discuss 
the advantages of using OSS for library 
management. Describe the features of KOHA. 

OR 
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2.2 Define 'Digitisation and discuss its benefits. 
Describe the criteria used for selection of materials 
for digitization. 

3.1 What do you understand by Electronic Clipping 
Service (ECS) ? Is it a form of SDI service ? 
Describe the operation of ECS with particular 
reference to the services provided by 
DIALOG : Alert services and ISI : Alert Services. 

OR 
3.2 What is meant by full text bibliographic 

databases ? Enumerate any five sources to 
procure such databases and explain any three of 
them. 

4.1 What is World Wide Web ? Discuss, its features 
and working. 

OR 
4.2 What is meant by Internet information 

resources ? Describe different categories pf 
e-resources and also the different agencies who 
publish them. Give examples. 

5.0 Write notes on any three of the following (in about 
300 words each) : 
(a) Different levels of database architecture 
(b) Barcode system 
(c) OPAC 
(d) Modes of document delivery service 
(e) List Sery and News Groups 
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