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Note : Answer any five questions, selecting at least two

questions from each section, in about 400 words each.
All questions carry equal marks.

SECTION - 1

Discuss the various roles of ICT. 10

Examine the importance of ICT in planning and 10
decision making.

Describe the measures towards transforming the 10
administrative culture to a flexible goal oriented
culture. :

Give an account of ICT application areas in PRIS. 10

Write short notes on the following in about
200 words each :

(@) Model of e-governance 5
(b) Local Area Network 5
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SECTION - II
6. Explain the concept and tools of e-commerce.

7. ‘ICT plays a crucial role in delivering citizen
services’. Elaborate.

8. Examine e-seva project in Andhra Pradesh.

9. ‘The implementation of ICT based projects or
programmes usually suffer in terms of certain vital
factors’. Comment.

10. Write short notes on the following in about
200 words each :
(a) Digital Portfolio
(b) Passenger Reservation System
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1. gan R ger Weifre it fafie yfteet wl ==t 10
Edis e

2. v 3R frolA § et iR deR e F 7o 10
w1 faaea Fife)

3. vTEFE gt W ol arRRid S A wuaa 10
F ¥ fog Suri o auiw S

4, varEd T el gu oik e e g 10
il 1 i FifeIg )

5. Trafafaa § ¥ 7@ I AW 200 YS9 § G

feofrat fafaw : -
(@) F-TEAE F HleA 5
b) i SEwd (Swa TR Feaw) 5
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Nt - 11
6. -5 FI JAURUN R ITETEE H AT SIS |

7. ‘Amifiw Qanell & ot # g oIk §eR et
Tyl yfte Frrdt 817 =arem i |

8. 3Ny YW H 3-War YRASH &l fag=m Hifag|

9. &S WRAYY HRHI H I9E W I IR FAR Gkt
i aRESFIST A1 SRiHH % FREIT § W
IR R e iR e S At €11 fewit s )

10. frafafaa & 4 9&® W T 200 a1 § Wik
fewmfort fafay :
(a) fefSea dwifaa
(b) AT AT YoM
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