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MPA-014 : HUMAN RESOURCE MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 
(Weightage : 70%) 

Note : 	Answer any five questions, selecting at least 
two questions from each section, in about 500 words 
each. All questions carry equal marks. 

SECTION - I 

1. Discuss the objectives and scope of Human 20 
Resource Management. 

2. 'There could be a conflict between linear, adaptive 
and interpretative concepts of strategy. Comment 

20 

3. Discuss the purpose and outcome of job analysis. 20 

4. Bring out the requirements and objectives of 20 
Performance Appraisal. 

5. Describe the different types of employee benefits. 20 
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SECTION - II 

6. Discuss the features and impact of Voluntary 20 
Retirement Scheme for public sector employees. 

7. Examine the meaning, causes and effects of 20 
'grievances'. 

8. Discuss the different approaches to 20 
'Organisational Change'. 

9. Write a note on Workers' Participation in 20 
Management (WPM). 

10. Discuss the concept of Total Quality Management 20 
(TQM)• 
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