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MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following given in 
Section-I and Section- II, in 500 words each, selecting 
at least two questions from each section. All questions 

carry equal marks. 

SECTION - I 

1. Analyse the theoretical foundations of the 20 
evolution of the concept of public systems 
management. 

2. Examine the impact of ICT enabled initiatives in 20 
public systems management with the help of few 
case studies. 

3. 'Judiciary plays an important role in governance 20 
of the country' Discuss. 

4. Highlight the important dimensions of 20 
inter-governmental relations. 
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5. Write short notes in about 250 words on each of 
the following : 

(a) Citizens' Right 
	

10 

(b) Zero-based budgeting 
	

10 

SECTION - II 

	

6. 	Describe the various phases of strategic 20 
management process. 

7. Discuss the evolution and Management 20 
Information System Framework. 

8. 'There are certain important ways through which 20 
the efficiency and productivity of public systems 
can be enhanced'. Elaborate. 

	

9. 	Explain the important features of Right to 20 
Information Act, 2005 and its implementation in 
India. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Always Better Control (ABC) Analysis 	10 
(b) Accountability in global governance. 	10 
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5. r-ii-ircirtgo 14 A TAW TRrPTWT 250 qlea Trreu 

duA 	uliifffrzfR : 

(a) -wilier).  t alf*MT 
	

10 

(13) 	 W407 cote mulia 
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