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Note: (i)  The question paper is in two parts. Attempt all

parts as per instructions given therein.

(i) Ilustrate your answers with suitable examples
and diagrams, wherever necessary.

(iii) Write the relevant question number before
writing the answer.
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PART -1

Answer any four questions in about 500 words
each : 4x10=40

Define ‘Total Quality Management’. Explainhow 10
TQM can be implemented in libraries and
information centres.

Discuss the various approaches to deal with 10
resistance to organisational change.

Describe the methods of acquisition of documents 10
through monetary payment.

Explain the term ‘human resource development’ 10
(HRD). Discuss how it can be implemented in
libraries.
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What do you understand by financial management? 10
List its components. Discuss the principles that
govern financial management in libraries.

Explain the nature of LIS professionals of the future 10
library and information organisations.

PART - 11

Answer any six questions in about 250 words

each : 6x5=30
Directing and its sub-functions 5
Modern scientific management 5
Impact of electronic publications on acquision 5
Types of orders for serials 5
Methods of financial estimation- 5

Merits and demerits of participative management 5
Methods of communication 5

Space needs of a library building 5
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