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BACHELOR'S DEGREE IN LIBRARY AND 
oo oo INFORMATION SCIENCE (REVISED) 

O 	 Term-End Examination 
O 

June, 2018 

BLI-222 : INFORMATION SOURCES AND 
SERVICES 

Time : 3 hours 	 Maximum Marks : 70 

Note : (i) 	The question paper is in two parts. Attempt all 
parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples and 
diagrams, wherever necessary. 

(iii) Write the relevant question number before writing 
the answer. 

PART - I 

Answer any four questions in about 500 words 
each : 	 4x10=40 

1.1 Discuss the categorisation of information sources 10 
as given by Grogan. 

1.2 Explain the role of information disseminators as 10 
sources of information. 

1.3 Discuss the importance of institutions as sources 10 
of information. Describe the activities of academic 
institutions and learned societies. 

1.4 What do you understand by anticipatory 10 
information services ? Describe them in detail. 
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1.5 Describe the concept of information literacy. 10 
Discuss its various models. 

1.6 Discuss the need for marketing of information 10 
services. Explain how customer focused approach 
will be developed in this regard. 

PART - II 

Answer any six questions in about 250 words 
each : 	 6x5 =30 

2.1 Discuss the importance of standards as primary 	5 
sources of information. 

2.2 Explain the criteria to be followed while 	5 
evaluating a yearbook and an almanac. 

2.3 Explain the role of R & D organisations as sources 	5 
of information. 

2.4 What do you understand by the concept of 	5 
accessibility and availability of mass media 
information and knowledge ? 

2.5 Differentiate between 'Exhaustive Information 	5 
Needs' and 'Catching-up Information Needs'. 

2.6 Describe the importance of Virtual reference 	5 
service in present society. 

2.7 Enumerate the different types of information use 	5 
studies. Discuss in detail oral information use 
study. 

2.8 Describe marketing mix as applicable to library 	5 
and information services. 
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