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Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from July 2009
Session.

Note: This question paper has been divided in three
sections. All sections are compulsory.

SECTION - I

Attempt any two of the following questions in

about 600 words. Each question carries 20 marks.
2x20=40

1. Give a brief account of the evolution of the
consumer laws in India.

2.  Describe the procedure for filing complaint and
machinery for settling consumer disputes under
the Consumer Protection Act, 1986.
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3. Discuss the main provisions of the Drugs and
Cosmetics Act, 1940.

4. Analyse the important judgments relating to the
rights of consumers in the field of housing and
transport.

SECTION - II

Attempt any four of the following questions in

about 300 words. Each question carries 10 marks.

4x10=40
5. Discuss the UN Guidelines on Consumer

Protection, 1999.

6. Discuss the duties of a consumer under the
Consumer Protection Act, 1986.

7. Discuss the limitations of the Consumer.Protection
Act, 1986. What suggestions will you offer for
making the Act more effective ?

8. Explain the concept of Caveat Emptor.

9. Discuss the main features of the Essential
Commodities Act, 1954.

10. Discuss the main provisions of the Drugs and
Magic Remedies (Objectionable Advertisement) .
Act, 1954. :
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11. Analyse the important judgments relating to the
rights of consumers in the field of Legal Profession.

12. Analyse the main features of the Consumer
Protection Regulations, 2005.

SECTION - III

Write short notes on any four of the following in
about 150 words. Each question carries 5 marks.
4x5=20
13. Strict Liability.

14. Agricultural Products (Grading and Marketing)
Act, 1937.

15. Sale of Goods Act, 1930.

16. ‘Deficiency in service’ under the Consumer
Protection Act, 1986.

17. Banking Ombudsman Scheme.

18. Consumer education.

CPI (Revised) 3



Hodeng. (weifa)
ITUTERT TIIOT A UHIOT-UF hiiehd
wAta e
I[A, 2018
Hrodt.ong. (IR ) : STuitar |REToT - qE
Y ;3 W | Hfywaq 3% : 100
(FT & 70% )

e :  TETT 9T [l & fore & =i o i o7g. (fEd)
¥ SR JeTE 2009 7§ 379aT IqF AG FAA &1

Rz : 37 I57 97 § di7 9 &1 qt -y sfvard &

-1
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1. WG Susiiar Sl % fosre S fereror S
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4. 3o 3R ufme & & H Susaaeti & furil 4@
Heifera weaqul fofal w1 e i

HIT - 11
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11. fafy =raam & &9 o Syl & ifusri ¥ Hefid
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13. H3R SIS (Strict Liability)

14. ¥ scare Avitetw it axg fag arfufram,
1937

15. W& fasea Afaftam, 1930

16. Susiigar o AT, 1986 & 3faiia Qa1 § wH’

17. S simeaeada A

18. 39w fan
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