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CERTIFICATE/ DIPLOMA PROGRAMME IN
YOUTH AND DEVELOPMENT WORK

N
g Term-End Examination
e June, 2018
Module-9 : Policy Planning and
CYP-V Implementation
Module-10 : | Conflict Resolution
Strategies and Skills
Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions. All questions carry equal
marks. Choosing two each from section A and B, fifth
question could be from any section.

SECTION - A

1. Enlist salient indicators of the Social and Economic 20
development of a Community.

2. Explain what do you understand by policy. 20
Giving examples from your Community, explain
how policies assist in promoting social harmony
and goodwill within a Community.

3. Differentiate between welfare policy and social 20
policy. What are social, political and economical
implications of both the policies.

4. What are the important features of a Youth 20
Policy ? Discuss the possible performance
indicators to show whether the policy is
successful, with an example.
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SECTION - B

5.  Explain at least five conflict management styles.
Give examples to explain different situations
favouring each style.

6. Highlight the importance of Students” Council
and Campus Government.

7.  Can Conflict be functional ? Present your views
by providing examples from real life situations
from your work with youth and youth
organizations.

8.  Write short notes on the following theories to

20

20

20

analyse conflict situations : 5+5+5+5=20

(a) Psycho - analytic theory

(b) Frustration Agression theory
(c)  Social-Psychological theory
(d) Relative Deprivation theory
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4. a1 Aifq w Aeequl foaRvad w0 €27 3 gifad
e -fTsTe ekl i Qe == TS Sl e et
o = <iifd T €2

-9
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R Hfygw feafomEt fafau . 5+5+5+5=20

(a) WS fagia (Psycho-analytic theory)

(b) AT WM ATH AU FHETA (Frustration
Agression theory)

(c) wfas-waidwfas fagida (Social -
Psychological theory)

(d) w§ay 999 fagia (Relative Deprivation
theory)
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