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Note : (0 All four questions are compulsory. 

(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words : 
Explain important areas in management of an 
educational institution. 

OR 
Discuss the potential of distance education in 
democratising higher education in India. 

2. Answer the following question in about 
600 words : 
Discuss important features of IGNOU as a 
National Open University. 

OR 
Explain briefly about four pillars of education. 

3. Answer any four of the following questions in 
about 150 words each : 
(a) Briefly discuss the controlling process in an 

educational organisation. 
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(b) Write a brief note on externally initiated 
models of change in educational 
organisation. 

(c) Write a short note on 'Radio and Television 
Universities' in the People's Republic of 
China. 

(d) Explain the role of change agent in bringing 
change in the educational organisation. 

(e) List different types of universities existing 
in India and briefly explain any one of them. 

(f) Discuss briefly about 'Relevance' and 
'Quality' in Indian higher education. 

4. Answer the following question in about 
600 words : 
Critically analyse the governance and 
organisational structure of IGNOU. 
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