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ACS-01(S) CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Section I : Answer any two questions. Each 
question carries 20 marks. 

(ii) Section II : Answer any four questions. Each 
question carries 10 mark& 

(iii) Section III : Write short notes on any four. 
Each note carries 5 marks. 

SECTION I 

Answer any two of the following questions in about 

600 words each. Each question carries 20 marks. 2x20=40 

1. Briefly discuss the characteristic features of 
consumers in India. How do they differ from 
consumers in Western developed countries ? 
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2. Enumerate some of the important problems 
faced by consumers in the marketplace and 
discuss any one in detail. 

3. Define 'Advertising'. Do you think advertising 

increases the cost of the product ? 

4. Distinguish between the following : 

(a) Unfair trade practices and Restrictive trade 
practices 

(b) Consumer information and Consumer 
education 

(c) Brand name and Trade mark 

(d) Consumer organisations and Consumer 
co-operatives 
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SECTION II 

Answer any four of the following questions in about 
300 words each. Each question carries 10 marks. 4x10=40 

5. Explain briefly the three-tier redressal 
mechanism provided under the CPA '86. 

. What is the role and importance of campaign 
and advocacy in consumer movement ? 

7. Do you agree with the statement "Consumer is a 
king in the marketplace" ? Give examples to 
support your answer. 

. Name any five laws on consumer protection and 
discuss any one in detail. 

9. What are the limitations of Consumer Protection 
Act, 1986 (CPA '86), India ? 

10. Briefly trace out the development of Consumer 
Movement in India. 

11. What is the role of the following in consumer 
protection ? 
(a) Women 
(b) NGOs 
(c) Consumer Clubs 
(d) Co-operatives 

12. What is the role of mass media in consumer 
protection ? 
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SECTION III 

Write short notes on any four of the following in about 

100 words each. Each note carries 5 marks. 	4x5=20 

13. Socio-Economic Environment for Consumers 

14. Consumer Empowerment 

15. Perfect Competition Market 

16. BIS and Consumer Protection 

17. Banking Ombudsman 

18. Ecological issues in Consumer Protection 
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