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POST GRADUATE DIPLOMA IN HOSPITAL 
AND HEALTH MANAGEMENT 

Term-End Examination 
01.1 F37 	June, 2016 

DHHM-02 : CLINICAL, DIAGNOSTIC AND 
THERAPEUTIC SERVICES AND SUPPORT AND 
UTILITY SERVICES AND RISK MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 70 

Note : All questions are compulsory. 

1. (a) Define Hospital Emergency Services. 

(b) How will you plan and organise Accident and 
Emergency Services for a 500-bedded 
hospital. 

(c) Discuss various Medico-legal issues that are 
to be addressed while running Accident and 
Emergency Services. 	 2+8+5=15 

2. (a) What is Medical Record ? 

(b) How will you plan and organise a Medical 
Record Department for a District level 
hospital ? 

(c) Discuss the scientific methods of Storage and 
Retrieval of Medical Records. 	2+8+5=15 
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3. Write short notes on any four of the 
following : 	 4x10=40 

(a) Radiation Safety Practices 

(b) Hospital Antibiotic Policy 

(c) Day Care Services 

(d) Sterilization Techniques 

(e) Medical Audit 
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