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Note : (i) All the questions are compulsory. 
(ii) All the questions carry equal zveightage. 

1. Answer the following question in about 
600 words. 

Discuss the implications of Total Quality 
Management in school education. 

OR 
Discuss SWOT analysis as a tool for institutional 
appraisal. Cite examples to support your answer. 

2. Answer the following question in about 
600 words. 

Discuss the functions of State Council of 
Educational Research and Training (SCERT) in 
improving the quality of school education. 

OR 
Briefly 	discuss 	the 	significance 	of 
School-Community relationship. Highlight the 
role of teachers in utilising community resources 
for improving the quality of school education. 
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3. Answer any four of the following questions in 
about 150 words each : 

(a) Explain the strategies for implementing 
Rashtriya Madhyamik Shiksha Abhiyan 
(RMSA). 

(b) Describe the process of institutional 
appraisal. 

(c) Discuss the role and functions of District 
Education Office. 

(d) Briefly explain the steps in School Disaster 
Management Planning. 

(e) Explain the objectives and functions of the 
Department of School Education and 
Literacy of Ministry of Human Resource 
Development (MHRD). 

(f) Discuss the problems hampering the 
achievement of Universalisation of 
Elementary Education in India. 

4. Answer the following question in about 
600 words. 

As a teacher, prepare a plan to improve the 
learning achievement of children. Illustrate your 
answer with suitable examples. 
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