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Note : (i) All four questions are compulsory. 
(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words. 

Explain the essential aspects of controlling process 
in an ODL organisation. 

OR 

Identify critical areas of management of an 
educational institution. 

2. Answer the following question in about 
600 words. 

Illustrate the essential aspects of personnel 
management in distance education institution. 

OR 

Explain the main components involved in an 
effective management of Teaching - Learning 
Process. 
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3. Write brief notes on any four of the following in 
about 150 words each : 

(a) Future developments in Higher Education 

(b) Role and function of UGC 

(c) Single mode Institution 

(d) Quality Control in Distance Education 

(e) Skills of a change agent 

(f) Major functions of Distance Education 
Council (DEC) 

4. Answer the following in about 600 words. 

If you have been given the responsibility of Head, 
Planning and Development Division of an ODL 
institution, describe and discuss your role in 
strategic planning and development of the ODL 
institution. 
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