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TS - 7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words. 

(ii) All questions carry equal marks. 

1. Discuss the importance of manpower planning 
and forecasting exercise in tourism and hospitality 
industry. 	 10+10=20 

2. What is the need of computerisation of Personnel 
Record System in an organisation ? Critically 
examine its advantages and disadvantages with 
regard to manual system of record keeping. 

6+7+7=20 

3. What do you understand by Human Resource 20 
Accounting System ? Describe the different 
phases in designing and implementing such a 
system in an organisation. 

4. What is the need of Job Evaluation ? What are 
the methods used for Job Evaluation ? 	10+10=20 
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5. Write short notes : 	 4x5=20 

(a) Task Analysis 

(b) Promotion Policy 

(c) Skills of a counsellor 

(d) Job Description 

6. Devise a career plan for a management trainee in 20 
a leading tour operation or hospitality 
organisation. 

7. Define Grievance. What are the reasons for the 
occurrence of grievances ? What are the steps in 
Grievance Handling ? 	 4+10+6=20 

8. What do you understand by motivation ? Discuss 
any two theories of motivation. 	 6+14=20 

9. What do you understand by induction process ? 
What are the major points of consideration for 
the designing of an induction programme ? 10+10=20 

10. Write short notes on any two : 	 2x10=20 

(a) Training Methods 

(b) Selection Process 

(c) Gender issues in Tourism and Hospitality 
Industry 
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