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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

June, 2016 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

(i) Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answers to questions 1 and 2 should not exceed 

600 words each. 

1. Describe the principles of casework and client 20 
relationship as given by Biestek with suitable 
examples. 

OR 
Give the relevance, theoretical underpinnings and 20 
techniques in Behavioural Counselling. 

2. Discuss the scope of social case work in different 20 
field settings. 

OR 
Explain various stages of counselling process with 20 
relevant examples. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Briefly mention the factors influencing 10 

personality development. 
(b) What is process recording ? Explain process 10 

recording as a teaching-learning tool. 

MSW-007 
	

1 	 P.T.O. 



(c) Discuss briefly the techniques of 10 
interviewing. 

(d) What are the elements of communication ? 
Explain certain barriers to effective 
communication. 

4. Answer any four of the following questions in 
about 150 words each : 

(a) How can you handle 'silence' during 
counselling session ? 

5 

(b) Enlist different goals of counselling. 5 
(c) Describe uses and functions of case records. 5 
(d) Briefly 	give 	principles 	of 	effective 

communication. 
5 

(e) Highlight 	supportive 	techniques 	in 
counselling. 

5 

(f) Bring out the limitations of principle of 
self-determination. 

5 

5. Write short notes on any five in about 100 words 
each : 

(a) Denial and Rationalization 4 
(b) Types of questions 4 
(c) Reflective techniques 4 
(d) Classical Conditioning Theory 4 
(e) Free association method 4 
(f) Reality Therapy 4 
(g) Token Economies 4 
(h) Confrontation 4 
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(h)  till-111 (Confrontation) 4 
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