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CERTIFICATE / DIPLOMA IN HIV AND 
FAMILY EDUCATION 

Term-End Examination 
June, 2016 

BFEE-104 : COMMUNICATION AND 
COUNSELLING IN HIV 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer any five of the following questions in about 

300 words each. 

(ii) All questions carry equal marks. 

1. Discuss the models of communication. Highlight 20 
their importance in the process of communication. 

2. Discuss some of the barriers to communication. 	20 

3. What is Counselling ? Discuss the supportive 20 
techniques used in Counselling. 

4. Briefly explain the traditional and modern means 20 
of communication in HIV and family education. 

5. Explain the importance of Psychoanalytical 20 
techniques in counselling. 
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6. Narrate the guidelines prescribed for counsellors 20 
on talking about sensitive topics. 

7. Highlight the characteristics of a good counsellor 20 
during therapy. 

8. Describe the ethical issues in HIV/AIDS 20 
counselling. 
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