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Note : Answer all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Discuss the criteria involved in evaluation of 
library automation. 

OR 
1.2 Describe the historical development of library 

automation. 

2.1 What do you understand by Common 
Communication Format (CCF) ? Explain most 
commonly used CCF fields in bibliographic 
database. 

OR 
2.2 Write briefly about library automation software 

modules and their features. 
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3.1 Describe different kinds of master files in 
automated circulation system. 

OR 
3.2 What do you understand by 'Electronic Clipping 

Service (ECS) ? Discuss in brief any four such 
services. 

4.1 What are the factors to be considered in evaluating 
the bibliographic databases ? 

OR 
4.2 Describe the types of reference questions and 

different modes of receiving requests in the library 
and information centre. 

5.0 Write short notes on any two of the following (in 
about 250 words each) : 

(a) Retrospective conversion 

(b) Dublin core 

(c) MARC 21 

(d) Article indexing 
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