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MPA-013 : PUBLIC SYSTEMS MANAGEMENT
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Note :  Answer any five questions in about 500 words each,
selecting at least two questions from each section. All
questions carry equal marks.

SECTION - I

1. Discuss the concept of Public Systems 20
Management and highlight its scope.

2. Examine the Constitutional Environment of Public 20
Systems Management in India.

3. Discuss any two case studies to assess the impact 20
of Information and Communication Technology
(ICT) initiatives on Public Systems Management
in India.

4.  Explain the role of bureaucracy and political 20
executive in governance and analyse the changing
complexion of their relationship.
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10.

Write short notes on the following in around
250 words each :

(a) Judicial activism

(b) Inter - State Council

SECTION - 11

What is Systems Analysis ? Describe its
approaches.

Explain the concept of Responsiveness and
discuss its relationship with Accountability.

Discuss work measurement and examine its
important techniques.

Trace the paradigm shift in development strategy
and highlight the emergence of the concept of
Empowerment.

Write short notes on the following in around
250 words each :

(a) Strategic Management

(b) Logistics Management
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