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Note : (i) The question paper is in two parts. Attempt 
all parts as pet instructions given therein. 

(ii) Illustrate your answers with suitable examples 
and diagrams, wherever necessary. 

(iii) Write the relevant question number before 
writing the answer. 

PART - I 

Answer any four questions in about 500 words 
each : 	 4x10=40 

1.1 Discuss the different managerial functions in the 10 
context of a library. 

1.2 What do you mean by TQM ? Explain how TQM 10 
techniques can be implemented in the 
management of library and information centres ? 

1.3 Describe the care functions of circulation work. 	10 

1.4 Discuss the various methods adopted by libraries 10 
for arranging library materials. 
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1.5 Briefly explain the different elements of personnel 10 
planning. 

1.6 Enumerate various methods of library budgeting. 10 
Discuss in detail the PPBS and ZBB techniques of 
budgeting. 

PART - II 

Answer any six questions in about 250 words 
each : 	 6x5=30 

2.1 Book selection principles 

2.2 Key elements of HRD 5 

2.3 Advantages and disadvantages of participative 
management in libraries. 

5 

2.4 Common causes of loss of digital data 5 

2.5 Organisational change management 5 

2.6 Consortia based payment 

2.7 Nature of library expenditure . 5 

2.8 Man-made disasters 5 
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