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CPI (Revised) : CONSUMER PROTECTION- 
ISSUES 

Time : 3 hours 
	

Maximum Marks : 100 

(VVeightage : 70%) 

Note : 	CPI (Revised) should be attempted by only those 
candidates who have taken admission from July 2009 
session onwards. 

Note : (i) Attempt any two questions from Section - I. Each 
question carries 20 marks. 

(ii) Attempt any four questions from Section - II. Each 
question carries 10 marks. 

(iii) Attempt any four questions from Section - III. Each 
question carries 5 marks. 

SECTION - I 

Answer any two of the following questions in 
about 600 words each. Each question carries 
20 marks. 2x20=40 

1. 	Discuss the kinds of medical services which are 
covered under Consumer Protection Act, 1986 
with the help of case laws. 
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2. 	What Constitutes Adulteration in food ? Discuss 
the prohibitions laid down under the prevention 
of Food Adulteration Act, 1954 relating to 
adulterated food. 

S. Consumer Protection Act, 1986 envisages three 
tier quasi-judicial machinery. Discuss. 

4. 	Discuss the rights and duties of the consumer. 

SECTION - II 

Answer any four of the following questions in 
about 300 words each. Each question carries 
10 marks. 4x10=40 

3. 	Does the consumer protection violate the 
fundamental rights to trade under the constitution 
of India ? Discuss. 

6. Discuss the procedure and penalties provided 
under Drugs and Cosmetic Act, 1940. 

7. Discuss the key principles of the UN guidelines 
for Consumer Protection. 

8. Whether a prospective investor is a consumer 
within the meaning of the Consumer Protection 
Act, 1986 ? Discuss with the help of case laws. 

9. Discuss the salient features of the Drugs and 
Magic Remedies (Objectionable advertisements) 
Act, 1954. 

10. Discuss the problems that affect the working of 
the forums and commissions set up under the 
Consumer Protection Act, 1986. 
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SECTION - III 

Write short notes on any four of the following in 
about 150 words each. Each question carries 
5 marks. 4x5=20 

11. Consumer dispute under Consumer Protection 
Act, 1986. 

12. Essential Commodities Act, 1955. 

13. Labelling 

14. Consumer Education 

15. Central Drug Laboratory (CDL) 

16. AGMARK Standards 
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