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CERTIFICATE PROGRAMME IN CONSUMER

PROTECTION
Term-End Examination ()& 7 4
June, 2016
CPI (Revised) : CONSUMER PROTECTION-
ISSUES
Time : 3 hours Maximum Marks : 100

(Weightage : 70%)

Note: CPI (Revised) should be attempted by only those
~ candidates who have taken admission from July 2009
session onwards.

Note: (i) Attempt any two questions from Section - 1. Each
question carries 20 marks.

(i) Attempt any four questions from Section - II. Each
question carries 10 marks.

(iii) Attempt any four guestions from Section - III. Each
pt any q
question carries 5 marks.

SECTION - 1

Answer any two of the following questions in
about 600 words each. Each question carries
20 marks. 2x20=40

1. Discuss the kinds of medical services which are
covered under Consumer Protection Act, 1986
with the help of case laws.
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2. What Constitutes Adulteration in food ? Discuss
the prohibitions laid down under the prevention
of Food Adulteration Act, 1954 relating to
adulterated food.

3. Consumer Protection Act, 1986 envisages three
tier quasi-judicial machinery. Discuss.

4. Discuss the rights and duties of the consumer.
SECTION - II

Answer any four of the following questions in
about 300 words each. Each question carries
10 marks. 4x10=40

8. Does the consumer protection violate the
fundamental rights to trade under the constitution
of India ? Discuss.

6. Discuss the procedure and penalties provided
under Drugs and Cosmetic Act, 1940.

7. Discuss the key principles of the UN guidelines
for Consumer Protection.

8.  Whether a prospective investor is a consumer
within the meaning of the Consumer Protection
Act, 1986 ? Discuss with the help of case laws.

9. Discuss the salient features of the Drugs and
Magic Remedies (Objectionable advertisements)
Act, 1954.

10. Discuss the problems that affect the working of

the forums and commissions set up under the
Consumer Protection Act, 1986.
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SECTION - III

Write short notes on any four of the following in
about 150 words each. Each question carries
5 marks. 4x5=20

11. Consumer dispute under Consumer Protection
Act, 1986.

12. Essenﬁal Commodities Act, 1955.
13. Labelling

14. Consumer Education

15. Central Drug Laboratory (CDL)

16. AGMARK Standards
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10. 3 GHEIRA] Y T HITTT I SYHERT T AfufE,
1986 % aiaria Ternfya wrEl 3 ST i i yomedt
W Y9 STl § |

" - I

frafafaa § | Rl e w dfara feafirt (vaw)

TN 150 VIse] | fAf@u | woies 9T ¥ 5 37 2|
4x5=20

11, o SRa At 1986 % afavia Suviern foremg |
12, IEvEs ag Ifuftaw, 1955

13. SR

14, SusrET e

15. et Sify wErmemen (CDL)

16. WHEH HFF

CPI (Revised) 6



ddtend. (wfua)
ITWISAT HIEA0T § YHIOT-UH HIAHRH
waa ala
M, 2016
wrdt.eng. (wynfir ) : Saviear wearor-uR

THT : 3 e Sifyrwam 31% : 100
(F FT170% )

L (-4 wm—waﬁwﬁﬁ#%ﬁw?ﬁaﬁ#w#aﬂs‘ 7 g5l
g 2009 7 s7eaT I G FAA &

N : (i) | W - 1 @ T g 399 % s 3T vew e
20 3w FT &/

(i) WTT- I @ (gl &t 397 & S SfQ | g% 997
10 3w F1 &/

(i) WTT- 111 G PRl & 3e % SR 39T % T9
5 3l FT &I

-1

Frefafaa & @ fordl &1 791 % S (TAF) T
600 VI3l # ST WA U H 20 3F &1 2x20=40

1. Tola-fafia it wera @ 37 fafera dansti & vl
==t wifog 9= Susiiern weor stfufay, 1986 &
Sarta e faman man &)

CPI (Revised) 4 P.T.O.



2. @@ el § sroftige fRR B &7 srofufym @
el O Heifea e vered stafagor fawro sfufaay,
1954 & S{aia fauifa wfaadl =t ==t wifsw)

3. IuiEEn 9e Afufam, 1986 # e oy -=nfas
7 o1 Seia foran T §1 == ifsa

4. IylER & AfHR) oI FHel S 9= Wit |
W - 11

frafafeaa o @ fordl 9 99 & I (TAF) 9T
300 v=6l § ST YRS TR F 10 F §1 4x10=40

5. &1 RGO % GlOUE & HAqiq ST S0 ¥ SR
F e ATYUHRT 1 SeewE T 82 = HH |

6. iwfy wd waem - quEn ifufsam, 1940 & farta
eq Wi iR €2 &) ==t swifaw |

7.  Iudied W & Tore sy we & feen - fade
e fagwarsti st == it |

8. F g wifaa Fravrer squfer wreqor afufram, 1986
& fiurg & Aafa T sqviiear g & 2 Fofa fafr
] e 9 == S|

9. 3infy wd aueERflts sTEn (smufasmes fagmae)
sifufrem, 1954 1 yq@ favmaet &t ==t Hifeg)
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