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Note: Attempt any five questions. All questions carry

equal marks.

1.

2.

4.

5.

Discuss in detail, the various approaches and
strategies of training. 20
Explain the various steps in designing and
planning of training. 20
Training centres and Training locations are
critical to training. Illustrate. 20
Distinguish between a teacher and a trainer.
Discuss the features of a good trainer. 20
Write short notes on the following : 10+10

(a) Case Study Method of Training
(b) Total Quality Management
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6. What is Knowledge Management ? Discuss the
importance of Knowledge Management in
training. , 20

7. What do you mean by Total Quality
Management ? Discuss the various elements of
Total Quality Management. 20

8. What are the different types of training

evaluation ? Discuss Kirkpatrick Evaluation
method. 20
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