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CERTIFICATE/ DIPLOMA PROGRAMME IN 
cr) YOUTH AND DEVELOPMENT WORK 
0 
0 	 Term-End Examination 

June, 2016 

Module-9 : 	Policy Planning and 
Implementation 

CYP-V : 

Module-10 : J Conflict Resolution 
Strategies and Skills 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions, selecting at least two 
questions from each of sections A and B. The Fifth 
question could be from any section. All questions carry 
equal marks. 

SECTION - A 
1. Define Social policy. Explain the Marxist socialist 20 

theory of social policy and its implementation has 
benefitted its target group in your country's 
situation. 

2. What do you understand by 'welfare' ? Trace 20 
the origin, history and limitations of welfare in 
two different contexts. 

3. Explain the term structural adjustment and how 20 
far this indicates the gender aspects in 
development of commonwealth countries. 
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4. Discuss the significance of youth policy in national 20 
development. Delineate the important elements 
of youth policy. 

SECTION - B 

5. Define conflict. Explain the functional view about 20 
the role of conflict. 

6. What are the components of the conflict process 20 
model ? Delineate your own experience, give an 
example how conflict proceeded through the five 
stages. 

7. Discuss the role of mediation skills in conflict 20 
resolution strategies and describe major steps of 
third party negotiations and how far this is 
successful in bringing groups and individual 
together. 

8. What are the methods of managing inter- group 20 
relations in organization. Also discuss how you 
will assess the effectiveness of inter - group 
relations. 
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