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CERTIFICATE IN TELECENTRE/VILLAGE
KNOWLEDGE CENTRE MANAGEMENT

g)! (CTVM)
g Term-End Examination
- June, 2016

OXE-023 : CONTENT AND SERVICES IN
TELECENTRE
OXE-024 : PROMOTING YOUR TELECENTRE

Time : 3 hours | Maximum Marks : 100

Note : (i)  Attempt all sections A, Band C as per direction
given in each section.
(ii)  Marks for each section are indicated against it.
(iii) Answers should be brief and to the point.

=

SECTION - A
(Choose the best Answer.)

Answer all questions, each question carries
2 marks. ' ' 10x2=20

1.  Which among the following is an input device ?
(a) Printer (b) Scanner
(c) Monitor (d) Speaker
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Telecentre can be procurement point for global
business :
(@) True (b) False

Which among the following is not an Internet
resource ?

(a) Satellite (b) Chatting

(c) Blogs (d) World Wide Web

What is the first step to be performed in providing
services at your telecentre ?

(@) Cost

(b) Service development

(c) Delivery

(d) Community Needs Assessment

Which among the following does not come under
processing the information ?

(a) Value-added to the information

(b) Customise it to the local needs

(c) Disseminating the information

(d) Translate the information

Choose the static information from among the
following :

(@) Soil condition

(b) Weather information

(c) Crop prices

(d) Examination results

Which among the following is the largest
computer ?

(@) Laptop

(b) Personal computer

() Mainframe computer

(d) Super computer
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8.  Which among the following does not come under
disseminating information ?
(a) Internet Service ‘
(b) Community Newspaper
() Processing Information
(d) Community Radio

9.  Which of the following reasons make women
hesitant to come to the telecentre ?

() Telecentre provides adult literacy
programme

(b) Telecentre provides skill development

(c) Telecentre listens to women’s need.

(d) Most telecentre staff are men

10. Monitoring is keeping an eye on something :
(@) True
(b) False
(c) Can't say

SECTION - B
(Short Answer)

@) Attemptany five questions choosing at least
two questions from Part - I and IL 5x6=30

(i) Each question carries 6 marks.
PART -1

11. List ten E-Governance services that can be
delivered through your telecentre.

12. Identify three telecentre based financial services
in your own words. '
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13.

14.

15.

16.

17.

18.

19.

20.

21.

Briefly describe any three of the internet resources.

Explain briefly the concept and model of health
care services (telemedicine) through a telecentre.

PART - II

Describe the steps to be followed for preparing a
good market plan ? Mention it.

Define Information Management in your own
words.

Define monitoring and evaluation.

SECTION - C
(Essays)

Answer any two, each carries 25 marks. 2x25=50

What are the factors influencing the Rural
Consumer Behaviour ? Explain with examples.

Explain in detail various barriers faced by women
in using telecentres and explain how you could
attract women users to your telecentre.

What are the Auxiliary Services that can be
delivered through your telecentre ?

Define social marketing and explain how would
you understand the rural consumer behaviour.
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MTFZ.-023 : T & Afdg i Yard
IMN.UFAZ.-024 : TFHET Y F@rar

THY ;3 o 3fFTT 3F : 100
N : (1) FEF 9P E R 7T 8 F AR, T E, @R
syegfe et s @ 3 ST
(i) HF YT F P F IGF GH A T &
(iti)  3ITIH] ITT T TF 9T &1 FNeT

HRT -

( FETIHER ST w1 TG R 1)
[t 9 % IR AT T T ¥ o
10x2=20
1. frfafes # 9 $R-9 faw JfH (input device)
g2

(a) Pz (b) TR
(c) Hi+i (d) T
2. o fove wEEE #t e Y-gae 0 w6y @
THAT €
(a) @& (b) T
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ﬁwﬁa_ﬁaﬁﬁ#ﬁw—m@ﬁzwqﬁ%?
(a) HeaTE (b) =
(c) w=rg d) o€ TES AN

ATH AR W T 9T FH F e e

T FTen ggen waw frafafea § @ SE-wm R ?

(@) @ (Cost)

(b) @& faw (Service development)

(c) Taaw (Delivery)

(d) WHIE TEvEFHAl Hedi®d (Community Needs
Assessment)

frfafiaa § @ FN-1 g9 i Eiftvd @ | wid
T &2

(@) I TI-TEA

(b) T WIFG e & FATAR I

() T & FER

(d) =T AIER

Frefafaa § @ fer o =1 997 ST
(a) ¥ ffd (Soil condition)

(b) e Taet e

(c) HEA H HEd

(d) wden aftoms

frefeafaa § 9 FH-1 To9 o8 FFgR R ?
(a) 9T

(b) TETA TR

(c) WTHA FTGX

(d) FRFHX
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10.

11.

12.

frfafas § € S-91 Y71 F TER (disseminating
information) % 3fdia wfaer & €2

(a) A |

(b) TR R

(c) gEme =l FEifa &

d) FH e

frefafaa & @ fFa R § wfeend e d oM 9
feafe=mt €2

(a) <EER WG e FRHT ST FA ¢ |
(b) IER Fvw fawr Iversy FW

(€) o afeensti it sravgwael & g7 €1
(d) oferie TeiER =IE 7ey B ¥

‘gt 1 o1 ferelt < W AR @ R

(a) W&

(b) T

(c) T© T8 %8 d*d |

W - &

(g 3WW)
() WE-I3RIA | FA-9-9 & 7 &1 5w

F T R ure v & I g 5x6=30

(i) W&F I F 6 3iF ¥

B - 8
TE 3-TToAE Saedl it gEt ey, 9 onudh Tede
%aﬁqﬁmwm%u
e enifta i fasia el &1 oA vl A
ING HISC |
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13. &= 99 see SaEl = d98g § o st
14. EER F WY ¥ WRY @I Jansl (Teiafefa)
I SFIYRON R AiSA HI GHT | I AT
we - 11
15. 3TS3! 9NIR A1 999 & o $F-9 9007 T9EE

BN ? Ioord HIfST |
16. A FeYE I 379 Wl H gRfa Hife
17. #HRG iR goaiss # afnfya i
W -
( FauTeTeR )

7 o A & Rl @ T ¥ T ) e we
¥ 25 5% ¥ 2x25=50

18. 'WWWW'Q‘QWHT@WW
HH-9 ¥ ? TIEmeo e S |

19. wigenst g TR &1 THHIA HH W FI9T H
T areft fafis geR =) sraned %1 faar 9§ =ren
T &R =mEn wifs fF ame afeen-yaeast gr
IR TER 79 FH F T forg yar arerfia
T ?

20. 39 TSR F wregH | IA- wEEE 9a¢ yeH
T W FeRdl & ?

21. wmIae fauom 1 gftafyg sifae iR saren wifse
& a1 TTtor I9ME SaER Y R YR guE ?
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