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TS-6 : TOURISM MARKETING 

Time : 3 hours 	 Maximum. Marks : 100 

Note : Attempt any five questions. All questions carry 
equal marks. 

1. What do you understand by marketing ? Discuss 
the features of tourism marketing. 	 20 

2. Define Marketing Research. Discuss the purpose 
of market research in tourism. 	 20 

3. What do you understand by market 
segmentation ? Discuss the major variables used 
for segmenting the market for tourism products 
and services. 	 20 

4. Write short notes on any two of the following : 
10x2=20 

(a) Direct versus Indirect competition 

(b) Monopolistic and Oligopolistic competition 

(c) Quantitative and Qualitative analysis 
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5. What are the different channels used by the 

airlines to reach the customers ? 	 20 

6. Write a detailed note on "Dilli Haat". 	 20 

7. Discuss with examples how regional cuisines can 

be designed and marketed as a tourism product. 20 

8. What do you understand by marketing ? 

Differentiate between marketing and social 
marketing. 	 20 

9. Define 'tourism product'. Discuss the different 
stages in product life-cycle. 	 20 

10. What do you understand by 'seasonality in 
tourism' ? What type of price measures are 

adopted to attract customers in off season ? 
	

20 
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