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TOURISM STUDIES 
(CTS, DTS, BTS, MINI (Ex Diploma), MTM-II) 

Term-End Examination 

02794 	June, 2014 

TS-3 : MANAGEMENT IN TOURISM 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words 
each. All questions carry equal marks. 

1. Define Management. Discuss the functions of 
management. 	 20 

2. Explain the forms of organisations. Discuss the 
main business forms in tourism industry and 
their advantages and disadvantages. 	 20 

3. Define planning. What steps would you take in 
the planning process of a tourism enterprise ? 	20 

4. Explain the different types of control and the 
various steps in the control process. Discuss the 
same by citing some examples from tourism 
industry. 	 20 
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5. Discuss the issues involved in small group 

behaviour. Also discuss the dynamics of a small 

group with respect to leadership and interaction 

within the group. 	 20 

6. What do you understand by Financial 

Management ? By citing example from a tourism 

organisation, explain the role and significance of 

financial planning. 	 20 

7. Why should an organisation adopt a policy of 

public relations ? Discuss the functions of Public 

Relations Department. 	 20 

8. Write an essay on Financial Feasibility. 	 20 

9. Analyse various issues related to tourist 

transport management. Discuss the same by 

citing suitable examples. 	 20 

10. Write short notes on any two of the following in 

about 300 words each : 	 10+10=20 

(a) Business travellers' need 

(b) Corporate forms in tourism 

(c) Use of information technology in tourism 
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