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Note : Answer any five questions out of the following 
given in Section I and Section II, in 400 words 
each, selecting at least two questions from each 
Section. All questions carry equal marks. 

SECTION I 

1. Briefly explain the five models of e-governance. 	10 

2. Describe the various Information Systems and 
their use in organisations. 	 10 

3. 'Internal functioning of administration will 
become effective with the application of ICTs.' 
Elucidate. 	 10 

4. Highlight the significance of Edusat in 
facilitating distance education. 	 10 

5. Examine the ICT applications in the agricultural 
sector. 	 10 
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SECTION II 

6. Discuss the role of ICT in women's 

empowerment. 	 10 

7. Briefly examine e-commerce. 	 10 

8. Highlight the areas of ICT intervention in 

citizen services. 	 10 

9. Describe the various services provided under 

Project Saukaryam in Visakhapatnam 

Municipal Corporation. 	 10 

10. 'Centre for Railway Information System is an 

umbrella organisation for all computer activities 

of Indian Railways.' Discuss. 	 10 
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