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MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Maximum Marks : 100

Note :

Answer any five questions out of the following

given in Section I and Section II, in 500 words
each, selecting at least two questions from each

Section. All questions carry equal marks. -

SECTION I

Discuss the nature of Public Systems
Management and highlight its characteristics.

Analyse the Constitutional environment of
Public Systems Management in India in the
context of New Managerialism.

Explain the concept of governance and briefly
examine its contextual uses.

Critically examine the changing complexion of
relationship between bureaucracy and political
executive.

Write short notes in ébout 250 words on each of _

the following :
(a) Electronic Governance

(b) Independence of Judiciary

20

20

20
20

10
10

MPA-013 1 P.T.O.



10.

SECTION II

Discuss the important schools of thought in
Strategic Management.

Describe the principles and techniques of Total
Quality Management.

Examine the changing perspectives of
accountability.

Explain the concept of network and the
mechanisms of network and inter-institutional
coordination.

Write short notes in about 250 words on each of
the following :

(a) Management Information System (MIS)
(b) Group Decision Making Techniques
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