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MASTER OF COMMERCE (M.Com) 

Term-End Examination 

June, 2014 

MCO-01 : ORGANISATION THEORY AND 
BEHAVIOUR 

Time : 3 hours 	 Maximum Marks : 100 

Weigh tage : 70% 

Note : Answer any five questions. All questions carry equal 

marks. 

1. (a) Describe the contingency theory of 
organisation. Discuss the reasons of its 
popularity. 

(b) Discuss the contemporary issues in 
organisation theory. 	 10+10 

2. What do you mean by organisation structure ? 
Discuss various components of organisation 
structure with suitable examples. 	 4+16 

3. (a) Describe the factors influencing the 
perception. Give suitable examples. 

(b) How can you develop perceptual skills in 
an organisation ? 	 10+10 

4. Discuss various theories of personality. How do 20 
these theories help in understanding the 
personality of an individual ? 
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5. Do you think that Mc Clelland theory of 
motivation is more practicable than Maslow and 
Herzberg's theories of motivation ? Discuss the 
Mc Clelland theory of motivation. 	 8+12 

6. Distinguish between formal and informal power 
in an organisation. Describe the process of 
obtaining power. 	 10+10 

7. (a) Discuss various stages of development of 
the team. 	 10+10 

(b) Describe various styles of leadership. 

8. Write short notes on any two of the following : 10+10 
(a) Creating favourable organisational climate 
(b) Strategies of change 
(c) Applications of emotion 
(d) Howthorne experiments 
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