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CERTIFICATE PROGRAMME IN

CONSUMER PROTECTION
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June, 2014
CPI (Revised) : CONSUMER PROTECTION -
ISSUES
Time : 3 hours Maximum Marks : 100

(Weightage: 70%)

Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from

July, 2009 session.

Note: (i) Attempt any two questions from Section-I in
about 600 words. Each question carries 20 marks.

(ii) Attempt any four questions from Section-II in

about 300 words. Each question carries 10 marks.

(iii) Attempt any four questions from Section-III in

about 150 words. Each question carries 5 marks.

SECTION -1

Attempt any two of the following questions in
about 600 words. Each question carries
20 marks. 2x20=40

1. List some of important consumer problems in
India and discuss any one in detail.

2.  “Consumer rights of responsibilities go together”.
Explain with illustrations.
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3. What was the need to pass the Consumer
Protection Act, 1986 when already a large number
were existing ? Discuss. -

4. Define consumer education. Name some of the
programmes of consumer education in India and
discuss any one in detail.

SECTION - 11

Attempt any four of the following questions in

about 300 words. Each question carries

10 marks. 4x10=40
5. List the salient features of the Consumer

Protection Act, 1986.

6. Discuss in detail the procedure of filing a
complaint before the consumer forums for
redressal.

7.  Give a critical account if the role of following in
Consumer Protection :
(a) Media
(b) Consumer co-operatives

8.  Define Adulteration. What steps have been taken
to solve the problems of Food Adulteration ?

9. What is Consumer Movement ? Give a brief
account of evolution of Consumer Movement in
India.

10. List some of the important consumer protection
organisations in India and discuss in detail the
functioning of any one of them.
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11. Do you think that traders and service providers
can play an important role in consumer
protection ? Explain with illustrations.

12. Define ‘label’. What is a ‘good label’ ?

SECTION - III
Write short notes on any four of the following in
about 150 words. 4x5=20

13. “Banking Ombudsman Scheme”
14. Public Distribution Scheme
15. Unfair Trade-practices

16. Procedure to make complaints under Consumer
Protection Act, 1986

17. Consumer Education

18. Standard and standardisation
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