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BACHELOR’S DEGREE PROGRAMME/
CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination 08871
June, 2014
(APPLICATION ORIENTED COURSE)

ACS-1 : CONSUMER STUDIES
Time : 3 hours Maximum Marks : 100

Note : (i) Section I Answer any two questions.
(i)  Section Il Answer any four questions.

(iti)  Section III Answer any four questions.

SECTION - I

Answer any two of the following questions in
about 600 words each. Each question carries

20 marks : 2x20=40
1.  Discuss and analyse the consumer rights as
provided under the Consumer Protection Act,
1986.
2. Analyse the importance of Ombudsman for

redressal of consumer complaints against banks.
What is your opinion are limitations that
Ombudsman face in dealing with complaints of
consumers and how can these be met ?

3.  Examine the stages of development of consumer
attitudes in the course of human civilisation.

q. Discuss the social, cultural and economic
environment of consumers in India.
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SECTION - 11

Answer any four of the following questions in
about 300 words each. 4x10=40

5.  Explain the procedure for filing a complaint under
Consumer Protection Act, 1986.

6. Describe the remedies available to consumers in
India against spurious and adulterated drugs.

7.  Explain the salient features of the Agricultural
Produce (Grading and Marketing) Act, 1937.

8. Discuss the remedies available in India in cases of
negligence on the part of medical professionals.

9.  Is consumer in India a King ? Discuss.

10. Discuss the problem’s that consumer movements
face in developing countries and suggest remedial
measures of any, to overcome them.

11. Discuss the procedure for filing a complaint under
the consumer protection Act, 1986.

12. Discuss various forms of protest that can be
adopted in relation to consumer issues.
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SECTION - III

Write short notes on any four of the following in
about 150 words each. 4x5=20

13. Directive Principles of State Policy in Part IV of
the constitution of India

14. The salient features of the sales of good Act, 1930
15. Remedy for negligence against Railways

16. Green Consumerism

17. Consumer Interpol

18. Consumer Dynamism
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THLTE.-1

T ST ShTHeRH /SN
[T § WHTUT-UF hidewH
wATE qoeT
S, 2014
( AT AGAHH )
THLTE.-1 : ST AT
T ;3 g2 SferRaa 3 : 100
e : () W @ ferl gt go & SR S
(i) HF-II @ fehgl &% 79 & S qirsiq |
(iti) WL @ fagl = 399 & 3R QI

U - 1
frefafaa o @ fdl & Tl & S AT 600 T
(v )H AT TAE YT F 20 3F T | 2x20=40
1. o e sifufm, 1986 3 Sfaria fRw T SR
sfrrl Y ==t SR faveu |

2.  Fw ¥ foeg sudiE fawmdl & fERT & faw
AmagEiy (dHue) F Aed 1 faveyor i)
ATYET T F 3 TS it € Forrent | sfvesgi
1 Sysie H e w1 fge 6§ w5
wed € 3R g Hasil H e YR g iR S weRd
77

3. e g % fea J sovien sfwafdl % faem w
srrEena F T FR
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4. WA ¥ RS & wmmites, wigpfae ok enfidw
T T T IR |

9T - 11
frefafed 0 4 fel o 9ot & sar oy
300 vrsRl (Yedw) | difeu ) 4x10=40

5. SUNRKT HeerT sifufran, 1986 ¥ faria Memd o
U TfE e i

6. ! SN feredt simiaat % favg IE § TusiEe
I S ITER (5 g €, S a0 wifew |

7. FW 30 (i ud fauum) sifufrm 1937

8. Tafercen sur=ranfasi grr dFaet S9an (omwcar) F
el § 9RA H 3STerey THEl Y w=t Hifs

9. 1 UM AR F TS0 ¥ 7 T wifw

10.  fawraeiier 2 # susiiear sridtem fom woensi w1
HHAT FXG €, SR = B SR IR W F F
fer = =¥ Ivemree 39 § d e

11 U " Afufian, 1986 % afaia Rrerg <t
S 1 Uik & 9 i

12. ﬁﬁa%ﬁfmaﬁﬁaﬁaﬁﬁqfﬁ%wmﬁwgﬁ%
T4 3 R foman o gehar 21
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W - 111
frefafaa o & ferval = W o e 150 981 (9eh)

H iy fewforat fafau 4x5=20
13.  9Rd % Hia4m & w1V ¥ s F Afa feves fagid
14. I fosha sAfuim, 1930 #1 w@ fadwand

15. @A & forg damE! & fdu 3y=r

16. BRa SuvEamEe

17. Y gL

18. SUMIE Tfaae
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