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Note :— (i) Answer all four questions. 

(ii) All questions carry equal weight. 

Answer the following questions in about 600 words : 

1. What is 'Knowledge' ? Discuss in detail the various types 

of knowledge. 

Or 

What are different pre-requisites and challenges of 

knowledge management ? 

Answer the following questions in about 600 words : 

2. Discuss in detail searching of information for 

dissemination. What are various information dissemination 

services ? 
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Or 

Discuss various steps of library administration and 

organisation. 

3. Write short notes on any four of the following in about 
150 words each : 

(a) Electronic networking 

(b) Resources sharing in library network 

(c) Standards for information 

(d) Data base in adult education 

(e) Best practices in library management 

(f) Customising information for dissemination. 

Answer the following question in about 600 Words 

4. What is Negotiation Process ? Explain with sOabie 

examples the importance of negotiation in managri an 

organisation. 
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