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CERTIFICATE/ DIPLOMA PROGRAMME 
IN YOUTH AND DEVELOPMENT 

WORK 

Term-End Examination 

June, 2014 

Module - 9 : Policy Planning and 
Implementation 

Module - 10 : Conflict Resolution 
Strategies and Skills 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions, choosing 2 from each Section 

and the fifth from any Section. All questions carry equal 

marks. 

SECTION - A 

1. Discuss the role of different stakeholders in policy 20 
planning, formulation, implementation and 
impact. 

2. Analyse the significance of social, political and 	20 
economic implications of welfare policies on 
young men and women, with appropriate 
examples. 

3. Discuss the significance of welfare services in 	20 
raising the standard of living of population. 
Analyse the debate 'Welfare dependency versus 
Self-reliance' with relevant examples. 

O 
O 

CYP-V : 

CYP-V 	 1 	 P.T.O. 



4. 	Discuss the essential features of a Youth Policy. 	20 
Describe how these features can be applied in the 
policy process in a country. 

SECTION - B 

5. Discuss the different conflict management styles. 
As a youth professional, highlight the uniqueness 
of each style in addressing issues. 

6. Discuss the different stages of conflict process 
model. Highlight the significance of different 
stages in a youth-related aspects. 

7. Analyse the skills and conditions required for 
effective mediation. Substantiate your comments 
with example. 

8. Discuss the significance of participation of 
students in decision making bodies in all academic 
institution. 
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