No. of Printed Pages : 4 MSE-005

©  POST GRADUATE DIPLOMA IN SECURITY
i OPERATIONS (PGDSO)
g Term-End Examination

June, 2013
MSE-005 : BUSINESS OF SECURITY

Time : 3 hours Maximum Marks : 100

PART-A

Attempt all questions. Each question carries
2 marks. 10x2=20

1.  External threat is measured from :
(a) Demography
(b) Photography
(c) Radiography
(d) All the above

2.  What is the ideal phase to carry out profitability
analysis of a unit/deployment ?

(a) After the deployment
(b) Before the deployment
(c) Itis a continuous process

(d) Not Required
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10.

SOPs are made to :

(a) not to miss the duties
(b) clarify duties

(c) to educate guards
(d) all the above

Risk is a combination of the intention and
capabilities and the number or types of
opportunities available to one which is causing
the threat. (True/False)

Training brings about quality in :
(a) guards (b) service
(c) discipline (d) all the above

What is the extended form of ‘SOP” ?
(a) Standard Operating Procedure
(b)  Sub-Officer Program

(c) Statutory Office Procedure

(d)  Section Officer Procedure

Environment is immaterial to crime prevention.
(True/False)

Shrinkage is related to employee theft, shoplifting
and paper work error. (True/False).

Permission from authorities for recruitment is
obtained after advertisements. (True/False)

Is “Espionage’ and ‘Business Intelligence’ same ?
(True/False)
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PART-B
Attempt any 4 questions (10 marks each) :  4x10=40

11. What are common functional complaints from

management ?

12. Write a note on "Risk Analysis’.

13. Write the tips you would use in sales negotiations.

14. Write a note on ‘Protective Lighting’.

15. What are difficulties found in security
administration ?

16. Write procedure of raising and disbandment of a
unit/deployment.
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PART-C
Attempt any 2 questions (20 marks each) :  2x20=40
17. Write minimum 5 duty post SOP of a Hospital.

18. Write a detail note on crime prevention through

Environment design.

19. Write scope of security survey covered in a

unit/plant.

20. Prepare a security audit check list of a
manufacturing unit. Assumptions are

permissible.

21. Draw a flow chart for a security survey.
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