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TOURISM STUDIES 

BTS, BHM (Ex Diploma) 

O 	 Term-End Examination 
O 

June, 2013 

TS-7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words. All 

questions carry equal marks. 

1. What do you understand by Human Resource 20 

Planning ? What is the need of Human Resource 

Planning in Tourism and Hospitality Industry ? 

2. Write a detailed essay on the Human Resource 20 

Information System. 

3. What is meant by job evaluation ? What are the 20 

objectives, advantages and limitations of job 

evaluation ? 

4. What is Task Analysis ? What is the use of Task 20 

Analysis ? Explain with help of examples from 

Tourism and Hospitality Industry. 
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5. 	Write short notes on any two : 	 20 

(a) Human Resource Auditing 

(b) Essentials of Recruitment Policy 

(c) Importance of Induction Programme 

6. 	What are the methods of determining training 20 

needs ? What are the commonly used methods 

of imparting training ? Explain with examples 

from tourism and hospitality industry. 

7. 	Explain the purpose of Career Planning. Also 20 

mention the advantages and limitations of career 

planning. 

8. What are the methods of Performance 20 

Appraisals ? How can we make performance 

appraisals more effective ? Explain with examples 

from tourism industry. 

9. 	What are the components of salary ? What is the 20 

process of evolving a salary structure ? 

10. Write short notes on any two : 	 20 

(a) Objectives of Training 

(b) Promotion and Promotion Policy 

(c) Grievance Handling 
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